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on Consumers’ Likelihood of Impulse Buying:
A Scenario-Based Experiment
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Abstract

Live commerce has recently received substantial attention due to the spread of the non-face-to-face
consumption culture driven by the COVID-19 pandemic. Live commerce has a higher purchase conversion
rate than other forms of commerce. Accordingly, the likelihood of impulse buying in a live commerce
environment is expected to be high. However, there is a shortage of research on consumer impulse buying
in the live commerce environment. This study designs a scenario-based experiment using the integrated
model of consumption impulse formation and enactment. Through this method, this study validates the
influence of the characteristics of live commerce (i.e., vicarious experience and real-time interaction)
on consumers’ likelihood of impulse buying and further examines the moderating role of a live commerce
host feature (i.e., professionalism) in these relationships. The results of this study confirm that both vicarious
experience and real-time interaction have a positive effect on consumers’ likelihood of impulse buying
and that professionalism strengthens the impact of vicarious experience on the likelihood of impulse
buying. This study’s scenario-based experimental design is meaningful because it analyzes the likelihood
of impulse buying in the context of live commerce shopping. Additionally, it provides live commerce
service and platform providers with practical insights into how to maximize profits and operate services
more efficiently.

Keywords: Live Commerce, Likelihood of Impulse Buying, Vicarious Experience, Real-Time
Interaction, Scenario-Based Experiment, Integrated Model of Consumption Impulse
Formation and Enactment
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